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381 Front Street West, Apt # 1910, Toronto, ON M5V 3R8. Phone: 647-989-7586. rajiv.chatterjee@gmail.com

Nov 03 – Present
Red Dog Software, Inc.




     Denver, Colorado

Content aggregation solution provider

Executive Vice President, Business Development & Channel Sales
One of the four members of the management team I am currently responsible for budgeting, strategic planning sales and partnerships. Accomplishments include: 
 
· Led and negotiated  the management buyout of ReadyPortal from Astoria Software in July 2003

· Provide oversight and guidance to sales, services  and operations teams in the company

· Launched ReadyPortal product in Europe, India and Canada through resellers and increased sales by 310%

· Negotiated strategic alliances and partnerships with PriceWaterHouseCoopers, Webside Story and Acteva resulting in bridging product gaps and increased customer satisfaction

· Successfully executed a Joint Venture partnership in The Netherlands

Apr ‘02 – Oct 03
Astoria Software, Inc.











 San Francisco, California

Content management solutions provider
Director Professional Services (ReadyPortal)
Was one of the five key members of the transition team during the acquisition process and for post merger restructuring. As a part of the integration process I was responsible for integrating new services, technical support and operations teams.

· Rolled out a new Value Added  Reseller program and increased sales through VAR’s by 20%

· Worked with engineering and product management to define requirements for 4th generation software 

· Created, introduced and managed ReadyPortal user group to increase loyalty and  customer communication 

· Retained 100% customers post acquisition and managed key accounts  representing $1.8 M of gross revenue
June ‘00 – Apr ‘02
Wego Systems, Inc.












Redwood City, California


Portal software solutions company (ReadyPortal)

Strategic Account Manager/ Professional Services Engineer

One of the first team members of the services group and was responsible for creating training material, defining customer SLA’s and project implementation processes. Sold and implemented the first ever commercial version of the ReadyPortal platform.

· Managed key accounts CISCO, Procter & Gamble and Snap-on Tools North American dealer portal project till completion.

· Trained clients on product, new upgrades and on third party software implementations

· Worked with product management team to define and develop new product requirements and releases

· Led sales efforts launching aggressive customer development initiative to drive up-sell and cross selling efforts leading to 60% of total corporate revenue 

Mar ‘99 – May ‘00
Cyber Ad Global Consulting, Inc. 









                   Houston, Texas 


Software consulting company

E-commerce Consultant

Worked as an unpaid intern for 40 hours per week while taking full course at school. My achievements include:

· Co-wrote business plan to create a software portal platform for  non-profit and trade organizations

· Led both engineering and strategy teams to develop e-commerce solutions for small businesses and trade associations; managed the sales and services team

· Migrated client business to the web and launched portals for Houston Minority Business Council and Minority Supplier’s Council of Kansas City

· Managed relationships with more than 20 non-profit and small business clients

May ‘94 – Aug ’98
PT Ames Indah International 











     Jakarta, Indonesia


International commodity trading company

Divisional Manager
· Managed international commodity trading operations team of 13 - with major focus on steel -  achieved trading volume of more than 500,000 metric tonnes/year of steel globally

· Advised and worked on behalf of Government of Indonesia’s steel ministry to procure raw materials for their national steel plant; PT. Krakatau Steel.

· Successfully introduced Hot Briquetted Iron (HBI) into Indonesian market, achieved a sale of 20,000 Metric tonnes in the year 1997/98

· Introduced ALCAN Aluminum Hydroxide into south east Asia and captured 50% market share in the first year
Education
University of Houston 












          Houston, Texas
 Bachelor of Science; May 2000       







      Graduated Cum Laude, Dean’s List
 


Indian Military Academy












Dehradun, India

Completed 2 term Army Officers Training Course
; 
  





 June 1992 – July 1993





    National Defense Academy




 








Pune, India

Bachelor of Arts; June 1992                                                                            
Graduated in top 10% of the class

       

Ranked 7th in all India entrance exams out of 75,000 applicants; Ranked 1st in the state of West Bengal
Interest & Languages
Fluent in Bengali, Hindi, English and Malay (Bhasa Indonesia). Level 1 speaker of Spanish. Traveled through out South East Asia, China, India, North America and parts of Europe. 

